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EDUCATION 

 

Rutgers University 
Bachelor of Arts, Sociology 

 
EXPERIENCE 

 

Principal Designer (IC), UX Content 
Walmart Health & Wellness (2023-2025) 
• Independently established a new content design practice for omnichannel 

pharmacy, optical, and clinical services for web, Android, and iOS 
• Enhanced team skills by practically teaching content principles, patterns, and best 

practices, fostering technical expertise and collaborative relationships 
• Collaborated with compliance, legal, and 20+ product partners to maintain strict 

confidentiality protocols for unreleased features and sensitive health data 
• Crafted user-facing microcopy and error messaging across diverse user 

populations to enable prescription delivery for 86% of US households 
• Innovated AI governance frameworks for health content creation, establishing 

ethical guidelines adopted across multiple product teams 
 

Senior Manager, UX Content 
Walmart+ Member Experience (2021-2023) 
• Expanded the UX content design team from 1 to 5 members in one year, 

increasing designer support capacity by 150%, from 10 to 25+ product designers 
• Created conversion-focused messaging and optimized onboarding, resulting in 

84% membership growth (23M to 42M) over two years 
• Reduced time-to-market for over 30 member benefits by creating new cross-

functional collaboration processes 
• Managed content lifecycle from creation to optimization, setting metrics and KPIs 

to measure effectiveness and user engagement 
 

Content Strategy Lead 
Agile Six Applications, Inc. (2020-2021) 
• Created enterprise-level content workflows and governance for 95 health services 

across 140+ VA Health systems, standardizing content authoring for CMS users 
• Secured a $247M Veterans Administration contract, creating strategic content 

approaches for a competitive design sprint 
• Self-initiated and founded an agency-wide Content Strategy Community of 

Practice, pioneering cross-disciplinary collaboration approaches 



Content Strategy Consultant 
Anthem, Inc. (2018-2020) 
• Designed comprehensive content strategy that contributed to 20% YoY Medicare 

enrollment growth (702K to 1.2M members) 
• Implemented data-driven content optimization including UX writing and microcopy 

refinements, generating 100K+ new visits and improved user conversion 
• Established content migration strategy for 25+ Medicaid provider websites, 

improving provider portal usability and reducing administrative friction 
• Collaborated with compliance, legal, sales, and SEO under strict confidentiality 

protocols to develop content requirements for multiple product scrum teams  
 

Content Strategy Lead 
Kaiser Permanente (2015-2018) 
• Built and expanded an 8-person UX content team, establishing all team processes 
• Created content governance strategies from implementation to optimization, 

establishing sustainable practices for continuous content management 
• Managed content strategy team in a 250+ page site redesign, directing 

identification of content gaps and conversion opportunities to increase enrollment 
 

Content Strategy Lead 
Sensis Agency (2013-2015) 
• Established the first UX content strategy practice at a leading cross-cultural 

agency, setting discipline standards and client delivery approaches 
• Hired, mentored, and managed two in-house strategists, teaching content best 

practices and developing relationship management skills 
• Generated $100K in new business by creating a multi-channel B2B content 

strategy for a major utility client 
 
CORE COMPETENCIES 

 

• Strategy & Analysis: User research, competitive analysis, content strategy 
development, innovative problem-solving, data analytics, A/B testing, information 
architecture, stakeholder interviews 

• Leadership & Collaboration: Building and managing teams, mentoring and 
coaching, cross-functional partnership, executive presentation skills, process 
improvement 

• Content & Design: UX writing, voice, tone and style guides, content lifecycle 
management, governance frameworks, workflows, content migration, gap analysis, 
human-centered design (HCD), design systems 

• Technical & Tools: Accessibility (A11y), Agile, Confluence, CMS, Drupal, Figma, 
GatherContent, GenAI, Google Suite, JIRA, Microsoft 365, Miro, Mural, Sketch, 
WCAG, Zeplin 


